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1. INTRODUCTION

The goal of this document is to discuss issues relating to the dissemination and exploitation of ACGT results.

One of the tools for this purpose is the ACGT web site. At the first PMB meeting it was decided to add a FAQ section in order to enhance the visitor experience of the site. With this in mind we present in Section 2 a proposal for the structure and content of this FAQ section.

The goal of this document is to initiate interaction amongst ACGT partners on the subject and ultimately to populate the FAQ section of the site with the content to be generated. With this in mind, we present a series of proposed questions and where appropriate the relevant answer. For those questions (the majority) where no answer is supplied, we invite partners to provide their own.
As the project evolves and technical capabilities come online it is envisaged that the FAQ section will evolve accordingly to reflect the developments. Later versions of this document will therefore include additional content and any restructuring that is deemed necessary.

2. THE FAQ SECTION OF THE ACGT SITE
The need to create a FAQ section at the ACGT site is predicated on the assumption that different people under different circumstances might wish to search for information using different means. The traditional delivery of information through the browsing of pages and the following of links covers most potential site visitors. However for a significant number of visitors organization of available information on the basis of FAQs is the preferable mechanism for accessing this information.

With this in mind it was proposed and accepted at the first PMB meeting to create an FAQ section in order to cater for this category of visitors.
STRUCTURE OF THE FAQs

We propose to organize the FAQs into sections according to two top level criteria:
· Type of site visitor: this group contains questions that might be relevant to a specific category of clinical trials stakeholder (e.g. patient, CT investigator etc.), irrespective of the type of action they wish to perform
· Type of goal to achieve: this group contains questions that are relevant to achieving a specific high level goal irrespective of the type of stakeholder that the site visitor might be
While most questions will be assigned to a single grouping, it is possible that some might appear in more than one. In such cases if it decided that this is advantageous, the style and degree of detail of each answer to a specific question might vary in order to best meet the visitors anticipated needs.
In general though, the style and content of the questions and answers should be “short and to the point” as befits an FAQ list. Furthermore with the exception of highly technical issues, the style to be adopted should be aimed at the “layman’s” level so that non-experts can understand the supplied information.
The following sections present the proposed sub-grouping within these 2 top level criteria and for each group present a non-exhaustive list of questions that we might include (in blue).
Where possible we include the proposed answer to a question. Given the lack of content at this stage, we only include proposals/instructions where appropriate (in red).
BY TYPE OF VISITOR
1. CT Investigator: 
a. What services does ACGT provide specifically for CT Investigators?
ACGT aims to provide a set of tools and resources that are expected to benefit CT Investigators. Up to the present moment, they are the following:

List the resources here, and possibly a link for more information on each item.

Please note that as more services are developed and come on-line this list will be modified appropriately – so make sure to visit us again in the near future and check for new services.

b. What CTs are currently covered by ACGT?

Currently ACGT covers CTs on the following subjects:

· Child Nephroblastoma  

· Breast Cancer

Each item in the list should be an active link to more information.

c. Is there a list of CT professionals currently participating in ACGT?

Yes. The CT professionals currently involved in ACGT are:

· Dr. Norbert Graf

· Dr. ….

A table with names and contact info could be added here.

2. Drug Sponsor

a. What services does ACGT provide specifically for Drug Sponsors?
b. I am interested in locating CT professionals for a CT I wish to carry out. Can ACGT help?
Yes it can. One of the resources available to ACGT allows the user to describe a research area of interest using one or more keywords. It then combines this information with researcher profiles to suggest possible CT professionals. This resource is expected to be available through the ACGT infrastructure in Q3 2007.
3. Patient

a. What services does ACGT provide specifically for Patients?
ACGT offers the following services for patients and/or their relatives:
· Finding currently open Clinical Trials

· Joining an active Clinical Trial

We propose that each item in the list is a live link that takes the user to a page with more relevant information and instructions.
b. Can I join a CT through ACGT and if ‘yes’, how?
Yes. Please click here to access the appropriate service. 

We propose that a web page is developed for users to enter a query and get an appropriate answer.
c. What disease areas are covered by ACGT?
ACGT currently covers the following disease areas:

· Child Nephroblastoma  

· Breast Cancer

d. Can I locate and contact a doctor in a disease area of interest to me?

Yes. Please click here to access the appropriate service. 

We propose that a web page is developed for users to enter a query and get an appropriate answer.
4. Regulatory Body Professional

a. What services does ACGT provide specifically for Regulatory Body Professionals?
b. What CTs are currently covered by ACGT?
ACGT currently covers the following disease areas:

· Child Nephroblastoma  

· Breast Cancer

5. Technology Provider 

· Is there a complete list of all available ACGT resources?
Yes. Click here to access a complete list of currently available ACGT resources (the link should take the visitor to a dedicated page that gives access to the resources).
· Are there any constraints as to the type of resource I can add to the ACGT infrastructure?
In principle “No”.

We might wish to add here any qualifiers to the “No” answer.

· Is there a list of currently missing ACGT resources that you suggest third parties might want to develop?

Yes. The ACGT consortium aims to prove the potential of a Grid infrastructure to help develop and use CT-related resources in support of carrying out Clinical Trials. The consortium members aim to develop a sufficient number of such resources to ‘prove the principle’. There are however a number of needs that cannot be developed given the manpower resources and time of the project. ACGT therefore welcomes third parties who are interested in developing their own resources. The following is an indicative list of these:
Partners might wish to propose resources they consider useful but do not foresee being developed within ACGT.

Please contact the technical support team of ACGT at ts@acgt.org for more information on developing these resources.

BY TYPE OF GOAL TO ACHIEVE
1. Incorporating a s/w module to the ACGT Grid

a. Can I add a resource I have developed to ACGT and if so how?

Yes you can!

To add your resource, follow these steps:

List the steps, if any, here.
b. I have successfully added my resource to ACGT but it is not found when I search for it – why?
	Possible Cause
	Suggestion

	
	

	
	


If none of the above answer your query, please contact us at ts&acgt.org

2. Using the ACGT Grid resources
a. What resources are available in ACGT?
b. Do I need to contact a specific person to get access to ACGT resources?
No. Using ACGT resources should be straightforward. Each resource is accompanied by 2 help files:

· a User Manual: this addresses end users who simply wish to use a resource

· a System Manual: this addresses s/w developers who may wish to integrate or otherwise use a specific resource.
Click here to access all available ACGT resources (the link should take the visitor to a dedicated page that gives access to the resources).
In any case, if you run into any difficulty, please contact ACGT Technical Support at ts@acgt.org for help.
c. Where can I find a list of all available ACGT Resources?
Click here to access all available ACGT resources (the link should take the visitor to a dedicated page that gives access to the resources).
d. What are the technical requirements for using ACGT resources?

Different resources might have different requirements for their use. The following table summarises these for each resource:

	Resource
	Requirements

	…
	…

	
	

	
	


Partners will need to fill in this table for each resource they develop and add to ACGT.

3. Follow progress of CTs
a. Is it possible to follow the progress of a specific Clinical Trial through the ACGT infrastructure?
Yes. 

Provide a link to the appropriate page here.
4. Find active CTs and/or enlist in a CT

a. Can I search for active Clinical Trials through the ACGT infrastructure?
Yes. 

Provide a link to the appropriate page here.
b. Can I enlist in an active Clinical Trial through the ACGT infrastructure?
Yes. 

Provide a link to the appropriate page here.
5. Joining ACGT 
a. Is ACGT open to non-consortium organizations?
Yes. The ACGT consortium aims to develop a state-of-the-art infrastructure using Grid and related technologies to support Clinical Trials in Cancer  that build on post-genomic developments in the life sciences. If you are interested in this goal and believe you can contribute you are more than welcome to join us. Please send an email to to the Project Coordinator at remi.ronchaud@ercim.org.

b. Are there any restrictions to the type of organization that can join?
No. Whether you are a University, a private company or a government organization you are welcome to join ACGT.

c. How do I join ACGT?
Please send an email to the Project Coordinator at remi.ronchaud@ercim.org or the Project Technical Manager at tsiknaki@ics.forth.gr.

d. Are there any benefits for me or my organization by joining ACGT?
6. Develop resources for the ACGT platform
a. I want to develop a resource for ACGT. What are the steps I need to follow?
Briefly the steps you need to follow are these:

Give a list of steps here. Maybe if a document is prepared a link to this document can also be given here.

For more information please send an email to the Project Technical Manager at tsiknaki@ics.forth.gr.

b. I have a technical problem/question with the resource I am developing – who can I contact for help?

Please send an email to the Project Technical Manager at tsiknaki@ics.forth.gr.

MISCELLANEOUS QUESTIONS

To complement the above groups of questions it is also necessary to maintain a “Miscellaneous” group that contains general questions. We propose the following questions 

1. Accessing ACGT and its services
a. What are the benefits of accessing ACGT resources?
ACGT develops state of the art resources using a Grid infrastructure in order to support Clinical Trials (CTs) and CT-research in a powerful, flexible and easy-to-use manner.  By joining ACGT you enjoy these benefits:
Critical Mass: By using ACGT resources you join a large and increasing group of professionals who benefit from common IT platforms, pooled resources, significant computing capability and leading edge research all of which aim to help CT professionals perform their work more efficiently.

Open Source: ACGT resources are open source which means that you can use and modify them so that they meet your exact needs.

Expertise: ACGT already possesses a significant body of knowledge on its subject matter. This will increase as new resources are developed and experience from actual CT is distilled into future deliverables of the consortium.

Central Access: ACGT can act as an entry point for a variety of information and task related resource needs you may have in connection with participating in or conducting Clinical Trials.
b. What services are available through ACGT?
Provide a simple list of available services here. The goal is to give the visitor an overview of what is available for use. We suggest a Table format with the name of the service and a brief description.
c. How can I access the services available through ACGT?
Provide for each available service and specific instructions that are needed for accessing that service.

d. What kind of PC equipment do I need to access ACGT services?
A relatively modern PC should be sufficient for you to be able to access ACGT services. The minimum expected configuration is the following:
e. How do I set up my PC to work with ACGT resources?
List here and s/w requirements we might have. It might be useful to list specific requirements that are related to each service if for example some need something more specialized. We also suggest that for each of these requirements a link (and instructions if necessary) is given in close proximity to the resource itself so as to make the visitor experience as easy as possible.
2. General
a. What is ACGT?
ACGT is a EU collaborative project sponsored partly by the European Commission and partly by the consortium organizations.
The goal of ACGT is to … (a short extract from the TA should go here)
The ACGT consortium includes a variety of organizations from 11 E.U countries plus Switzerland and Japan. Click here to view a complete list of all the ACGT partners.

ACGT is a 4 year project that began on February 1st 2006 and is expected to run until January 31st 2010.

b. What are the results/output of ACGT so far?
The ACGT consortium publishes a variety of project deliverables (documents) that are available to the general public.  You may access these deliverables here. (link to an appropriate page)
In addition, ACGT develops resources that can also be accessed by the general public or other researchers and CT professionals. So far the following resources are available:

List resources here as they come on line

Please note that as more resources are developed and come on-line this list will be modified appropriately – so make sure to visit us again in the near future and check for new resources.

LAYOUT OF THE FAQS
It is proposed that the structure of the FAQ be clearly visible at the top level of the FAQ page to make visible the proposed organization and allow the user to quickly navigate to the appropriate section and thence to the relevant question.

Figure xx below illustrates how the FAQ page might be laid out to reflect this requirement:


[image: image3]
SEARCHING THE FAQS
In addition to the layout of FAQs suggested above, we propose that the FAQs be directly searchable by keyword. A search text box should therefore also be made available, the result being all the FAQs that contain the searched for term.

3. CONCLUSION
We have discussed in this report the design and content of the FAQ section of the ACGT website. 
Questions have been organized in groups according to the type of visitor and the type of action to be performed. For each group a set of relevant questions are listed and where possible answers provided.
The contents of this report are of course suggestions and aim to provide a starting point for a discussion and work that covers the development of the FAQ part of the ACGT site.

Future versions of this document will reflect possible reorganization of the questions, new questions added as well as answers to questions that were not available at the time of writing of the present version.
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Are there any restrictions to the type of organization that can join?





There are no restrictions. 


Whether you are an academic institute, an SME or a public organization you are welcome to join!





FAQs by type of action: Join ACGT





Q1: Is ACGT open to non-consortium organizations?


Q2: Are there any restrictions to the type of organization that can join?


Q3: …








FAQs by type of:





User you are





CT Professional


Drug Sponsor


Patient


Technology Provider


…





Goal you want to achieve





Join ACGT


Enlist in a CT


Incorporate my s/w module


Use ACGT Grid Resources


…








© BIOVISTA
Page 2 / 13
ACGT-TR-15.1-1-BVA-v1

[image: image1]